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To whom it may concern:

Last fall we were planning to buy a new home but were not yet in a position to do so. Dash
Crutchley made every effort to help us. Unfortunately his company was unwilling to work with us. Most
people would simply say “We're sorry.” Not Dash! He went above and beyond the call of duty by
carefully placing us with another very experienced loan originator with another company.

In doing so, Adrean Rudie was able to coach us to do the things we needed to in order to obtain
an incredibly well priced conventional loan. She also went above and beyond the call of duty partly
because she did all this and was pregnant at the time. During the middle steps of the loan closing
process, she went into labor and had a beautiful baby girl. We ran into some snags while our real estate
agent was out of the country. Adrean is a broker for both lending and real estate so she was able to
come to our aid, even negotiating on our behalf with the listing agent. Our file was still moving down the
process of loan closing because she had competent people, namely Felicia Sosaya who was the
processor, complete the file and keep everyone informed. Adrean stayed available by way of text, cell
and email whenever possible and | was amazed at her ability to keep up to speed during her pregnancy
and delivery.

In the future, | will definitely be working with her and her team again. Based on my experience, |
would highly recommend her to anyone looking to buy, sell or refinance. She is highly skilled and with
the team she has in place it’s a win win.
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